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PRoF Award abstract – Call 2015
Residential care centre Sint-Jozef Evere
1. Research Outline
Acronym
Project name in English
Pitch (1 sentence)

Sint-Jozef Evere residential care centre
Expansion of a residential care centre with 30 residential units for
demented people + local service centre + 17 flats + parking

Executive summary (max. 10 lines)
Autonomous yet united in a single project, a classic example of the ‘decompartmentalisation’ that is
the goal of the residential care policy:
-

A new Aksent local service centre for all profiles requiring care for household help, companionship,
meals, training, fall prevention, varied support for young and old from all layers of society.
= care junction with funding from VIPA (Flemish Infrastructure Fund for Person-related Matters)

-

3 groups (each with its own floor) of 10 residents suffering from dementia with intensive supervision
= small-scale normalised living with funding from VIPA

-

17 flats to be let by a social rental office
= affordable living with private funding

-

Existing residential care centre (in the adjacent old buildings) linked by a walkway and with a new
central institutional kitchen for the entire complex
= residential care with funding from Brussels
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2. Cause and context of the research
Although all partners wish to maintain a certain degree of autonomy in the new building, with specific, clear-cut
and distinctive programmes, all parties also work together interactively on a continuous basis. The outdoor area,
parking, institutional kitchen, central circulation space and logistics facilities are shared and therefore optimised.
The meeting and interaction between the various user groups reduces the risk of isolation, while at the same
time, the adapted infrastructure can offer custom care and support where and to the degree needed.
The building concept is based on three programme clusters that are clearly distinctive yet integrated into a whole,
both architecturally and functionally:
1.
2.
3.

The local service centre is oriented towards the park and takes full advantage of the link to the outdoor area.
The 3 residential groups, each with 10 residents with dementia, are housed in stacked, elongated floors that
function as a single residential unit.
The 17 flats are integrated into a tower volume.

The circulation between the care functions and autonomous housing forms is fully separated: the main entrance
to the new care centre will remain at Marnestraat 89. The gate on Picardiëstraat (Stroobandtstraat) will continue
to be used for deliveries and serve as the main entrance to the service flats. The driveway to the underground car
park can be entered from Picardiëstraat. The local service centre address will be on Marnestraat.
Linked to and integrated in the new building will be a new service centre desk, which will serve as a contact for
Aksent (non-profit organisation), with its primary activity in Schaarbeek, which until recently was temporarily
housed in a campus convent building (to be demolished). This local service centre functions autonomously and
focuses not only on seniors in the (existing and new) residential care centre, but also and primarily on the elderly
and those requiring care in the neighbouring area. The local service centre aims to be easily accessible in every
respect.
The groups for residents with dementia function as autonomous collective housing in addition to the GGCcertified residential care centre already in existence. The three residential groups have 10 occupants each and, in
addition to comfortable resident rooms, have a separate living, sitting and eating area with cooking unit and
adjacent service rooms. The residents spend most of the day in the group under supervision and guidance. They
can also use the secure sensory roof garden, where positive emotions and experiences are enhanced through
scents, colours and tactile elements. Both the care provision and physical environment clearly revolve around the
specific needs of residents with dementia. Small-scale normalised housing, the aim of which is to provide a
balance between peace and quiet, stability and positive stimulation, is considered the best environment to offer
professional support to those with dementia and their informal caregivers.
This new residential care facility is eligible for funding from VIPA (Flemish Infrastructure Fund for Person-related
Matters) and the existing residential care centre is accredited by the Brussels Common Community Commission.
The expansion has been included in the general care strategy umbrella plan for Brussels, developed by the
Brussels Residential Care Knowledge Centre and approved by the Flemish Minister of Welfare at the end of
2008.
The flats are housed in the tower. Since there are already towers at other locations around the park, the
government agency granting the permit determined that additional towers would be feasible. The 17 service flats
or regular flats will be offered in the private rental market. The target group consists primarily of older residents
with a sufficient degree of independence, but who would like to take advantage of the services offered by the
residential care centre and local service centre. A number of the service flats are intended for the less affluent.
The poverty rate in Evere is 23%, so 23% of the service flats – 4 in 17 – will be rented at subsidised rates through
the mediation of a social rental office. These residences will only be available to elderly who meet the
prerequisites of the social rental office.
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The central functions (institutional kitchen, circulation area, etc.) serve these new care and housing functions, but
also support the existing services.
The new transparent connecting walkway links the new building to the existing buildings. A new institutional
kitchen will be built along this corridor, where meals for the various users and target groups will be prepared. One
of the focal areas of the ‘care vision’ is to offer quality, healthy meals.
An underground car park for 19 vehicles will be available under the building.
Both the local service centre and the service flats are eligible for funding from VIPA.
Natural, soft materials and lots of windows for maximum daylight (while avoiding overheating) have been chosen,
in addition to a wood-covered façade that integrates the building into the park environment. The interior is based
on a homey feel, naturally taking into account the maintenance requirements of the materials and textures.
Surface areas:
Grounds: 5,650 m²
Building grounds: 800 m²
Gross floor area: 4,810 m² = - 700 m² [basement], 400m² [service centre]
- 2,000 m² residential and care centre for those with dementia [30 beds]
- 1,600 m² service flats [17 assisted housing]

Energy performance [EPB]:
E-level: E17-32 - K-level: K26

3. Innovation results achieved
The unique combination of different and very specifically oriented caregivers and needs is innovative in the
sector and, moreover, achieved via a unique financing scheme (private investor + two non-profit partners). The
non-profit partners are eligible for a number of subsidies.
The private investor expressed his interest based on a need for social business practices and has developed a
long-term vision in which he believes in the necessity of social involvement in the business sector.
The building is low-energy and based on the principles of sustainable construction. The E-levels of the flats
vary between 17 and 23. The central heating room, with gas-fired condensing boiler, serves the three user
groups, with floor stations for the flats that prepare hot water for the sanitary facilities directly. The gas-fired micro
combined heat and power system primarily provides added value for the energy supply of the central areas, the
residential care centre, local service centre and institutional kitchen. The entire building has a D ventilation
system, which entails both mechanical pulse and mechanical extraction with heat recovery.
The project takes the existing context of urban integration and respect for the adjacent park zone into account.
Everyone strongly believes that the green character of the environment contributes to the healing aspect and
benefits the welfare and living and working quality of the residents and staff.
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In spite of the increase in the functions on the grounds and building surface area, an extra outdoor area is also
created. The ground floor will have an inviting covered outdoor terrace and there will be a roof terrace above floor
3, specifically tailored to elderly with dementia. The use of the outdoor area will also benefit from higher quality
greenery and play structures for visits by families with children to the residential care centre and service flats.
The ambitious goals and specific expectations of the various user groups to be achieved within the multilingual
Brussels Capital Region complexity are subject to various standardisation frameworks, jurisdiction fragmentation,
subsidy mechanisms and control organisations, thereby requiring a unique approach, effort and perseverance. In
spite of the large degree of complexity, all those involved are fully committed and have demonstrated that a
process-based targeted approach leads to unique results.
The enthusiastic initiators are bridge-builders and have demonstrated that out-of-the-box thinking and
interdisciplinary collaboration can result in unusual, innovative solutions that are more effective than various
small sub-projects carried out separately.
Since the residential project will become an integral part of the neighbourhood (the residents should be involved
in the neighbourhood and be able to move about in the area), the students of the Odisee university college have
identified accessibility bottlenecks in the neighbourhood. Their findings were submitted to the municipality, which
has already dealt with a number of obstacles. The larger adaptations will take place once the street is
redesigned.
To support the residents of the service flats, an environmental analysis was carried out of the service provision:
What kinds of services are available in the neighbourhood? Which are accessible? And how can we make up for
any gaps?
The Brussels Residential Care Knowledge Centre helped develop the concept of the site and believes that the
various functions are tailored to one another, with a maximum of synergy. This enables the service centre to still
be used by the residents of the service flats outside of opening hours. The fact that the initiator of the local
service centre also takes advantage of additional residential care within a social economics project, the residents
of the service flats and residential care centre also enjoy added value. This partly eliminates the distinction
between residential care and ambulant care or home care.

4. Link to the PRoF values
Minimum comfort level
The sustainability ambitions of the initiators have been high since the very start and were gradually
concretised and tested for financial feasibility. An E-level of between 17 and 32 and a K-level of 26 ensures a
highly energy-efficient building that benefits the welfare and well-being of all users. The layout, organisation
and facilities offer a high degree of comfort for the various users, with particular attention paid to acoustics, a
homey atmosphere and a small scale.
Privacy
In spite of the fact that part of the programme (care units for those with dementia) is part of a collective
setting, with common rooms and activities, the care provided is always approached from an individual
perspective. The focus is on the resident and the care and support tailored to that individual.
The three programme components (local service centre, residential care centre and flats) are separate, with
different circulation routes to prevent the undesired mingling of users. The possibility to withdraw to one’s
own room and attention to privacy are sufficiently integrated into the project. However, there are also
sufficient collective spaces where interaction is encouraged. The possibility to look into rooms is avoided
thanks to a well thought-out layout and location. The common areas, for example, offer more openness and
transparency compared to the private residential rooms that are oriented towards the park.
Safety
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Specific measures pertaining to safety and access control will be taken for the group of residents with
dementia. A home automation system controls the degree to which a resident can move freely inside and
outside the building. In spite of the fact that there are various entrances to the building, everything can be
managed effectively thanks to a clever layout and well-organised access control.
Social isolation prevention
The user group mix and combination of collective living with, for example, the local service centre and
neighbouring nursery school and primary school gives all users various possibilities to move outside their
own small user zone and come into contact with others. Depending on the profile and personality of the
users, they will also be encouraged to some degree by the caregivers to have contact with others. The
construction of the park zone and quality outdoor areas will certainly play a large role in this. The park gives
residents of the existing residential care centre, local service centre, flats and even outsiders the opportunity
to interact.
Non-stigmatising solutions
The building and project in general look like a residential building that fits within the broader environment.
The choice of warm materials, including the wooden façade cladding, break with the institutional character of
the old facility and offer a context that is homey, ‘normalised’ and tailored to individual care needs. Homey
and ‘normal’ materials have also been chosen for the interior. There are sufficient storerooms for removing
devices (lifting harnesses, wheelchairs, etc.) from sight.
Intergenerational
The following generations will use the new building:
Local service centre: opens its doors wide open for all elderly (and/or informal caregivers), as well as or
all those with a developing need for care (ages 18-110).
Residential care centre: offers a residential setting for persons ages 65 and older with a specific
dementia-related care need.
Social flats: offer affordable housing for those requiring care to a certain degree and who are still able to
live independently. These may be people with a physical limitation or disability or those who are eligible
due to limited income. The flats are therefore available to all age brackets.
The neighbouring school, park zone and existing residential care centre attract users who will also come into
contact with users of the new project.
The fact that the polyvalent space in the local service centre can also be used for clubs and organisations
also provides additional opportunities for interaction and liveliness on the campus.
Respect
As with safety and comfort as basic prerequisites, respect for every individual using the new infrastructure is
also part of the organisation’s mission: custom care with maximum respect for singularity, interests and the
individual traits of the residents. The Brussels Capital Region is also characterised by a high degree of
poverty and multiculturalism. A respectful approach to this population therefore requires specific attention
and a custom approach.
Flexibility
The project has been designed in keeping with the principles of flexible living. This means that future
changes can be implemented easily. The structural concept takes into account that rooms can be combined
in the future. This increases the property value in the long term and avoids high renovation costs.
Care recipients can ‘progress’ within the project. For example, those with a simple care need can use the
local service centre and, later on, move into a flat while still maintaining a certain degree of independence
and, ultimately, when the amount of care required has become significant, move into the residential care
centre. This progression model offers certainty and recognisability for the elderly.

5. Applicable IPR rules
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BURO II & ARCHI+I retain the intellectual and complete artistic copyrights to the plans, studies, preliminary and
final designs. BURO II & ARCHI+ also has the exclusive right to the entire or partial reproduction - in any form
whatsoever - of the documents and project. Explicit written approval is required for all publication or use of the
images, plans or documents and can be requested via:
sofie.vandelannoote@b2ai.com

6. Information on the partners
Construction site:
Marnestraat 89, 1140 Brussels [Evere]

Initiators:
Sint-Jozef Evere residential care centre (existing residential care centre with accreditation from the
Common Community Commission)
Clivia non-profit (new non-profit for the 30 additional residential accommodations with VIPA funding )
CVBA Evere Green (partnership with the private partner)
Aksent local service centre (VIPA funding)

Architectural design, stability, technologies, interior and landscape design:
BURO II & ARCHI+I
In collaboration with ISTEMA engineering firm for the technical studies.
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Contact information
Sofie Vandelannoote
BURO II & ARCHI+I
0476 36 76 98
Sofie.vandelannoote@b2ai.com
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